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INFORMATION SUPPORT &
SERVICES

In-Demand Skills: Accounting; Microsoft Access; Selling Techniques;
Auditing; Customer Relationship Management

High School Diploma: Photographers// Advertisingand SalesAgents
SaleRepresentativesServicesAll Others// FirstLineSupervisorof Office
and Administrative Support Workers Receptionistsand Information
Clerks// Office Clerks,General// Telecommunicationd.ine Installersand
Repairers/ AdvertisingSalesAgents

Some College, No Degree: BookkeepingAccounting and Auditing Clerks
ComputerUserSupport Specialists

Postsecondary Non-Degree Award: Telecommunications Equipment
InstallersandRepairsExcepLinelnstallers

Bachelors Degree: Generaland OperationsManagers// SalesManagers
Computer and Information SystemsManagers// FinancialManagers
Managers All Other// ManagementAnalysts// Market ResearciAnalysts
and Marketing Specialists// Computer SystemsAnalysts / Computer
OccupationsAll Other

1.6% 8,536 $14.42-$59.00
Employment Job Postings Median Hourly
Growth Earnings

Web & Program Design &
Development

In-Demand Skills: Software Engineering; JavaScript (Programming
Language); Java (Programming Language); SQL (Programming
Language); Cascading Style Sheets (CSS)

High School Diploma: Surveyingand Mapping Technicians

Associates Degree: \Web Developers Aerospace Engineering and

OperationsTechnicians’ Architecturaland CivilDrafters

Bachelors Degree: GraphicDesigners/ SoftwareDevelopers Applications
CivilEngineers/ Interior Designers/ Busines®OperationsSpecialistsAll

Other// ComputerProgrammers/ SoftwareDevelopers SystemsSoftware
ProducersandDirectors// EngineersAll Other

1.9% 2,753 $20.83-$51.89
Employment Job Postings Median Hourly
Growth Earnings

Source: Occupational Outlooks andJob listings are obtained from EMSI (2019 Q4)



Earnings Bands for Information Support & Services
Occupations

. Regional Median Earnings =$20.35/hour
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Earnings Bands for Web & Program Design &
Development Occupations

. Regional Median Earnings =$20.35/hour
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Interior Producersand  Graphic Web Business  Architectural Computer Surveyingand Aerospace Engineers, All Software  Civil Engineers Software
Designers Directors Designers Developers  Operations and Civil Programmers  Mapping Engineeringand  Other Developers, Developers,
Specialists, All  Drafters Technicians  Operations Applications Systems

Other Technicians Software
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In-Demand Skills Data: Emsi 2019.4 Job Posting Analytics. Jobpostingsare collectedfrom varioussourcesand processed/enrichedo provideinformation suchasstandardized
companyname,occupationskillsandgeography

Occupational Data: Emsi 2019.4 Staffing Pattems. Emsioccupationemploymentdataare basedon final Emsiindustrydataandfinal Emsistaffingpatterns. Wageestimatesare
basedon OccupationalEmploymentStatistics(QCEWand NonQCEWEmployeesclassesof worker) and the American Community Survey(SelfEmployedand Extended
Proprietors) Occupationalvagee stimatesalsoaffectedby county-levelEmsiearningsyindustry.
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